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Universal Remote is a passive controller with three momentary footswitches that is compatible with 
a wide range of digital effects pedals from Pigtronix as well as other top manufacturers, allowing 

you to explore the full extent of your most robust effects.

STREAMLINED.



4

EXPLANATION OF CONTROLS

Universal Remote should be connected using a standard ¼” TRS (tip / ring / sleeve) cable.
The three switches on Universal Remote make the following connections:

The momentary footswitches in the Universal Remote are the “normally open” type.
Universal Remote does not require power and does not take batteries.

Footswitch 1: Shorts Ring to Sleeve when pressed.

Footswitch 3: Shorts Tip to Sleeve when pressed.

Footswitch 2: Shorts Tip and Ring to Sleeve simultaneously when pressed.
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COMPATIBLE PEDALS

Pigtronix
• Infinity 2
• Infinity 3
• Echolution 3

Eventide
• Eventide H9
• Eventide Modfactor
• Eventide Nova Drive
• Eventide Nova System
• Eventide Pitchfactor
• Eventide Space
• Eventide Timefactor

Strymon 
(replaces MINI switch only,
not MULTI switch)

• Strymon BigSky
• Strymon Mobius
• Strymon Timeline 

EHX
• 720 Looper
• Grand Canyon Delay & Looper
• Mod Rex Polyrhythmic Modulator
• Superego+ Synth Engine
• Super Pulsar

Digitech
• Brian May Red Special Pedal
• EX7 Expression Factory
• Jamman Solo Looper
• Jamman Stereo Looper
• Jimi Hendrix Experience Pedal
• Time Bender Digital Delay
• Trio+ Band Creator & Looper
• Whammy DT

DOD
• Rubberneck

TC Electronic
• BG250 Bass Combo
• BH250 Bass Micro Head
• BH550 Bass amp
• BH800 Bass amp
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Your new Pigtronix product is warranted to be free from defects in materials and workmanship for 
1 year from the original date of purchase. Warranty applies only to the original retail purchaser of 
a registered Pigtronix product, subject to the limitations contained in this warranty.

THIS WARRANTY IS EXTENDED TO THE ORIGINAL RETAIL PURCHASER OF PIGTRONIX PRODUCTS 
BOUGHT ON OR AFTER JANUARY 1, 2020 ONLY AND MAY NOT BE TRANSFERRED OR ASSIGNED 
TO SUBSEQUENT OWNERS. IN ORDER TO VALIDATE YOUR WARRANTY, AND AS A CONDITION 
PRECEDENT TO WARRANTY COVERAGE HEREUNDER, YOU MUST REGISTER YOUR PRODUCT WITHIN 
THIRTY (30) DAYS FOLLOWING THE ORIGINAL DATE OF PURCHASE. YOUR PROOF OF PURCHASE 
OR SALES RECEIPT MUST ACCOMPANY ALL REQUESTS FOR WARRANTY COVERAGE— YOU MAY 
SUBMIT YOUR RECEIPT ON THE REGISTRATION FORM. IF YOU DO NOT REGISTER THE PRODUCT 
WITHIN 30 DAYS OF PURCHASE, YOUR PRODUCT WILL NOT BE SERVICED UNDER WARRANTY.

If your product is destroyed, lost or damaged beyond repair while in the possession of Pigtronix for 
repair, Pigtronix will replace that product with one of the same or most similar style of a value not 
in excess of the original purchase price of your pedal. Any insurance covering the pedal, including 
but not limited to collector’s value insurance, must be carried by you at your expense.

This warranty covers the cost of both labor and materials on repairs deemed necessary by our 
Customer Service Representative.

THIS WARRANTY DOES NOT COVER:
• Any product that has been altered or modified in any way or upon which the serial number has 

been tampered with or altered.
• Any product whose warranty has been altered or upon which false information has been given.
• Any product that has been damaged due to misuse, negligence, accident, or improper operation.
• The subjective issue of tonal characteristics.
• Shipping damages of any kind.
• Any product that has been subjected to extremes of humidity or temperature
• Normal wear and tear
• Any product that has been purchased from an unauthorized dealer, or upon which unauthorized 

repair or service has been performed.

PIGTRONIX LIMITED WARRANTY
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PIGTRONIX MAKES NO OTHER EXPRESS WARRANTY OF ANY KIND WHATSOEVER. ALL IMPLIED, 
WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, EXCEEDING THE SPECIFIC PROVISIONS OF THIS WARRANTY ARE HEREBY DISCLAIMED 
AND EXCLUDED FROM THIS WARRANTY. SOME STATES AND/OR COUNTRIES DO NOT ALLOW THE 
EXCLUSION OR LIMITATION OF IMPLIED WARRANTIES SO THAT THE ABOVE MAY NOT APPLY TO 
YOU. PIGTRONIX SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT CONSEQUENTIAL, INCIDENTAL 
OR OTHER SIMILAR DAMAGES SUFFERED BY THE PURCHASER OR ANY THIRD PARTY, INCLUDING, 
WITHOUT LIMITATION. DAMAGES FOR LOSS OF PROFITS OR BUSINESS OR DAMAGES RESULTING 
FROM USE OR PERFORMANCE OF THE PRODUCT, WHETHER IN CONTRACT OR IN TORT, EVEN IF 
PIGTRONIX OR ITS AUTHORIZED REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES, AND PIGTRONIX SHALL NOT BE LIABLE FOR ANY EXPENSES, CLAIMS, OR SUITS 
ARISING OUT OF OR RELATING TO ANY OF THE FOREGOING.

Steps To File for Warranty Coverage:
1.  Register your new guitar at http://pigtronix.com/warranty
2. Complete the warranty request form available at http://pigtronix.com/support and we will 

handle it from there!

CONTACT INFORMATION
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Product manuals are offered digitally in an attempt to be mindful of our environment. 
We ask that you consider the same before printing at home. Thank you!

Address
Bond Audio LLC

141 W 28th St, Floor 4
New York, NY, 10001

Phone
631-331-7447

Email
info@pigtronix.com

Warranty Service Email
support@pigtronix.com

Warranty Contact Form
pigtronix.com/warranty

Website
pigtronix.com

YouTube
youtube.com/pigtronix


